Anne E. Edmondson, MBA

IT Business Analyst | Technical Communicator | Front-End Web & Al Experience
Western Slope, CO | edmondson.anne@gmail.com | anneedmondson.com | (303) 906-1736

SUMMARY

Senior IT business analyst and technical communicator experienced in translating complex
systems, processes and business needs into clear requirements, documentation, and
user-focused solutions. Skilled in business analysis, technical writing, front-end web
technologies, and cross-functional collaboration, with recent hands-on training in Al and
Al-empowered SAFe.

CORE EXPERTISE

BUSINESS ANALYSIS TECHNICAL WRITING TECHNOLOGIES

Al-Empowered SAFe Agilist Technical writing and editing ~ HTML/CSS, JavaScript

Requirements elicitationand  Audience analysis React, Astro, Python
documentation

Information architecture Git and GitHub, VS Code
Process mapping and
improvement Content strategy Azure DevOps, Confluence
User stories and acceptance Dev/user documentation Enterprise CMS platforms
criteria

Training and knowledge Generative and agentic Al tools
UAT planning and testing resources and workflows
Stakeholder collaboration Content governance XML, Markdown

PROFESSIONAL EXPERIENCE
Senior IT Business Analyst | Melaleuca, Inc. | Idaho Falls, ID | Apr 2020 - Jan 2026

e Performed business analysis and product-management responsibilities across enterprise
digital initiatives, translating stakeholder and user needs into requirements, user stories,
workflows, roadmaps, and UAT plans.


http://anneedmondson.com

e Partnered with software architects and engineers, product teams, digital designers, content
authors, and business stakeholders to deliver system and website enhancements in an Agile
environment.

e Created and maintained a 300+ component knowledge base used by developers, digital
designers, and content authors, combining technical documentation, and reusable component
training.

e Designed a cross-functional component review process to evaluate new and existing website
capabilities and improve consistency, reuse, and decision-making.

e Created an RFP and vendor scorecards for an enterprise translation-management solution
and synthesized findings into recommendations.

EARLIER EXPERIENCE

Sitecore Content Developer | Cochlear, Ltd. | Centennial, CO | Nov 2019 - Apr 2020
Supported an enterprise website migration through page buildout and content development.

Front-End Web Developer/ Content Manager | AORN | Denver, CO | Jan 2015 - Nov 2019
Developed and managed enterprise web content. Built responsive experiences with HTML/CSS
and JavaScript. Created governance standards and author documentation. Led web strategy
work and coordinated releases across marketing and development teams.

Front-End Web Developer | First Data | Greenwood Village, CO | Sep 2014 - Dec 2015

Supported international website buildout, localization, translation, Adobe CMS administration,
and front-end development.

Director, Web Marketing | Regis University | Denver, CO | Aug 2010 - Sep 2014

Led migration of a 7,000-page university website to an enterprise CMS. Established
cross-departmental training, governance, information architecture, and content strategy.

EDUCATION AND CREDENTIALS

Certified Al-Empowered SAFe Agilist | Scaled Agile | 2026

Applied Generative Al Certificate | Johns Hopkins Whiting School of Engineering | 2026
Professional Technical Writing Certificate | University of WA Continuum College | 2026
Front End Software Developer Certificate | College of Eastern Idaho | 2023

MBA, Marketing | Seattle University

BA, English Literature | Pomona College



