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Audience

Our target audience for this deliverable is new technical writers who want to create a
professional LinkedIn profile that gets noticed by prospective employers.

Core/Ring Users

Our audience for this deliverable fall into the “ring” category of people who want to use the
LinkedIn website or phone application. These users are generally uncomfortable with LinkedIn,
have never used it, or are not using it to its fullest professional extent.

Job-To-Be-Done
Technical writers want to create a professional LinkedIn profile that elevates their visibility to
employers.

Top Tasks

The top tasks that matter most to our audience:

- Developing an impactful “About” statement that showcases their strengths
+ Highlighting relevant professional experience and education

« Adding their professional skills to their profile

« Creating an effective introduction

Instructional Problem Statement

To assist new technical writers with improving their visibility to prospective employers, we will
provide instructional content on how to create a LinkedIn profile that gets noticed.
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