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Audience description

 Our target audience for this deliverable is new technical writers who want to create a professional LinkedIn
profile.

 Core/ring users
• Our audience falls into the “ring” category of people who want to use the website and/or app

LinkedIn

 Jobs-to-be-Done perspective
• Help technical writers create a professional LinkedIn profile

 Top tasks
• Utilize LinkedIn to its fullest extent
• Showcase skills and experience
• Attract recruiters and/or prospective employers
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Instructional problem statement

To help showcase their skills to a prospective employer, we will
provide new technical writers with instructional content on how to
create a LinkedIn profile so they can establish a professional online
presence
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Narrative Summary of the Project Experience

 Initial inclination to take on a more complicated instructional problem statement
 Minor hiccup/aha! moment during week 1: Discussion notifications were automatically disabled in Canvas
 Our team exchanged edits using tracked changes in Word documents
 We provided regular status updates to each other with timelines
 There are probably simpler says to exchange ideas and information, but Canvas discussions worked for us
 Overall, we communicated well and worked smoothly through multiple iterations of drafts
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A Look at the Deliverable
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Thanks for watching!
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